Inside Sales Manager
Essential Duties and Responsibilities
The duties of the Inside Sales Manager include, but may not be limited to the following:  
· Supervise all inside sales people including the quote group.
· Oversee, process, track, and maintain all quotations.
· Track all pre-contract reviews to ensure proper launch timing and implementation.  

· Oversee pricing and quoting standards as set by Management.
· Report and track customer forecast data and report data to Materials.

· Budgeting employees and capital reporting to Management.
· Review and coordinate all changes to material pricing programs.

· Communicate customer requirements throughout Ramco.

· Facilitate and disperse customer operational requirements to appropriate Ramco departments.

· Complete additional tasks or projects as directed by Management.

· Must be familiar with the requirements of and comply with TS16949.
· Abide by the guidelines and embrace the principles of the Ramco employee manual.
Competencies
To perform the job successfully, an individual should demonstrate the following competencies:

· Organization – Must be able to organize information originating from multiple sources.  Process this information across multiple systems.  Develop standard reports.
· Customer Service – manages difficult or emotional requests for information (internal and external customers); responds appropriately to requests for service and assistance.

· Problem solving – Identifies and resolves problems in a timely and efficient manner; gathers and analyzes information skillfully.

· Math Skills – Must be able to calculate gross margin percentage across multiple parts.  Understand and calculate effects of material price increases, price reductions, and operational cost as a percentage of sales.
· Organizational Support – Follows policies and procedures; completes administrative tasks correctly and on time; supports organization’s goals and values.

· MRP – Understands basic MRP and inventory planning.
· Quality – Demonstrates accuracy and thoroughness; looks for ways to improve and promote quality; applies feedback to improve performance; monitors own work to ensure quality; is not satisfied with anything less than 100% conformance with all requirements.
· Safety and Security – Observes safety and security procedures; reports potentially unsafe conditions and security issues.
Preferred Qualifications
· Experience with the requirements of the automotive and/or heavy truck industries a plus.

Required Qualifications
· Bachelor Degree 
· Microsoft Office proficiency 

· Experience in the fastener industry or related industry 

· Supervisory experience
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