Product Engineer
Essential Duties and Responsibilities
The duties of the Product Engineer include, but may not be limited to the following:

· Interpret part specification requirements and formulate technically correct and complete part database descriptions within system database.  Make technical part description information available to customer as required and control its use by customer through education and monitoring.  

· Review customer prints and create necessary manufacturing and or supplier prints to reflect and control critical characteristics.

· Coordinate and/or conduct required product performance testing and evaluate results.
· Participate in developing engineering work instructions, resolving procedural issues, and suggesting and implementing improvements that impact the quality of products and services.

· Participates in customer presentations as necessary, in developing technical presentation materials, in completing performance testing and creating technical summaries or professional technical analysis reports as required.
· Conducts required product liability assessments and associated testing and evaluation in response to product liability claims and other major quality failure issues in conjunction with other Quality Engineers.

· Updates job knowledge by studying trends in and developments in fastener engineering; participating in educational opportunities; reading professional publications; maintaining personal networks; participating in professional organizations.

· Enhances department and organization reputation by accepting ownership for accomplishing new and different requests; exploring opportunities to add value to job accomplishments.

· Ensures the overall soundness and validity of major Quality Assurance projects and project reviews.

· Has responsibility for ensuring that personal and departmental requirements of Quality Assurance systems and programs, including compliance with their requirements, are satisfied.

· Responsible for promoting and following through with Quality Philosophy and ensuring departmental objectives are met.

Competencies

· Design & Analysis – Identifies, develops, and analyzes engineering designs and/or specifications; plans and modifies methods. Identifies required project resources. Reviews engineering designs and/or program/project specifications of other engineers to meet desired compliance with engineering principles, standards, specifications and design. Monitors and ensures program/project meets specification and design. Negotiates design changes. 

· Problem solving – Identifies and resolves problems in a timely and efficient manner; gathers and analyzes information skillfully.

· Customer Service – manages difficult or emotional customer situations (internal and external customers); responds appropriately to requests for service and assistance.

· Oral Communication – Speaks clearly, confidently and persuasively in positive or negative situations; listens and gets clarification; responds well to questions 

· Written Communication – Writes clearly, accurately and informatively; presents numerical data accurately and effectively; is able to read and interpret written technical information

· Teamwork – Contributes to building a positive team spirit; shares knowledge and experience

· Planning / Organizing – Uses time efficiently; strives to understand and satisfy priorities

Qualifications

To perform this job successfully, an individual must be able to perform each essential duty satisfactorily.  The requirements listed below are representative of the knowledge, skill, and/or ability required.

Preferred Qualifications

· Automotive industry and/or previous fastener experience desirable.

Required Qualifications

· 2 yrs. Product Engineering or similar experience.  
· Four year Degree (Engineering or technical preferred) or equivalent experience.  

PAGE  
1

